UTATOPA
blE BOIIPOCDI

AMEJIA JIIOIITOH-BOYJPC
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| IJ1aBHBIE BOIIPOCHI,
(N3 P

Hd KOTOPbI€ BAM HY?’KHO OTBCTHUTDb

Purposeful Learning for Busing
- ﬂp“w?::: WHER .zl_-;-_-
WHAT? HOW? ?NHY?B Y 2.,
SEWHAT?
Ho‘\%?R 'y WHEN?
" WHOSEZ= w'mf\ © WHEN? WHERE?
N =H0W?
. 5 o) WAL KON WY
1. Krto - <2 S o
] = WHAT? HOW? W
Kakyo g Hecy leHHOCTb? wuokumpwumowv
¥ E'—WHY" HOW? WHERE?
3. Kakue y MeHfl eCTb 1= 10 WS
HaBbIKU ? %&;M‘Mﬂ%
4. HackoJabKoO 4 o
sWHERE?::.
BOCTpeOOBaH i e
(moBTOpHOE ObOpalleHre WHAT? HOW? WHY?
KJueHTOB U mosiBienne  EHOW? \
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| YTOoObLI pa3BuUTbL CBOKO cynepcuny dacunurartopa,
PL B cnpocuTte cebs.

Purposeful Learning for Business

How do |
add
Value?

What do |

“need to
improve?

How do | How do |

defend manage
my my

neutrality? triggers?

17/04/2020
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ﬂ B YT006bI pa3BuTb CBOK cynepcuny cgacunuraTopa,

Purposeful Learning for Business cn pOCMTe ce6ﬂ .

YTo BbI CaMU IIPO Ccebs
aymaete?

Kak BbI olmUChIBaeTe
cedst Apyrum?

KakuM (kakon) OHU
MOTIJIU ObI BaC BUJETH?

17/04/2020 4
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OTAIl CECCUU 1:

KTO Thbl?

fposeiul Learning for Business

NHcTpyKIuA:

1. HyXHo 3a7aTh TOJIbKO OJWH Bompoc. KTo ThI?

2. KaxJblM y4aCTHHUK JOJKEH OTBETHUTb HA 3TOT
BOIIPOC, KOTZa APYyTryue YYaCTHUKU OYAYT €ro
3a/laBaTh.

3. Bpewms oTBeTa oiHOTr0 y4yacTHHKA: 60 ceKyH/.

4. B KOHIe KaXXJI0Or'0 payH/Jia OTBeYarolum
BbIOWPAET CJAeAYIOIEero UIPoKa.

[IpaBuaa:

1. YyacTBy1oT Bce.

2. Kaxabii pa3, oTBeyass Ha BOIIPOC, HEOOXOAUMO
rOBOPUTHb YTO-TO HOBOE O cebe.

3. Ecau oTBevarwmui 3aMoJIKaeT, HE00X0JUMO

CHOBA 3a4aThb €My 3TOT BOIIPOC.
17/04/2020 S
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JIMYHAA PEDJIEKCUA 1:

3anuiuTe BCe, 4YTO
Ka3aJioCh
HEeOXUJaHHbIM WUJIU
MHTEPECHBIM:

1. B OTHOILIEHUHU Bac

2. B OTHOIIIEHUMU JPyroro

Facilitating performance and leadership



ﬁ B Kakyo LLeHHOCTb i HECY KITMEeHTY

Purposeful Learning for Business

How do |
add Value?

17/04/2020
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PLB ROI (okynaemMocTb MHBECTULIUN)
# AeucTBUTESNIbHO CTOSIbKO CTOKO?

Purposeful Learning for Business

1. He 6yayT /M OHU AyMaTh, YTO
3aIJIaTUJIM MHE He 3ps’?

2. IloJlyduiv 1A OHU TO, YTO XOTeJU?

3. ByayT 2in oHUM pajibl, 4YTO MPOBEJU
3TO BpeMsl O MHOW? WUau noaymaroT
4YTO Jiy4yllle Obl paboTay U [aJiblile
pa3oupasiv MoyTy?

4. TloHpaBUJIOCh JIU UM ?

. HpaBuTcsa 1u MmHe?

U1

[lepBbIN BONIPOC, KOTOPBIN A 3a4a10 KJIMEHTY: «YeM g1 MOry BaM Iom

Facilitating performance and leadership



ﬁB PekomMeHOaUUM U HOBbIE KITUEHTDbI

Purposeful Learning for Business

CMmory Jiu 4
CcO037aThb TaKOU
OIIBIT, YTOODI
3aKa34YUK CHOBa
3ax0TeJl CO MHOU
paboTaTh HUJIU
[IOpPEKOMEH/10BaA
J MEHSI CBOUM
KoJlieram?

17/04/2020
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JIMYHAA PEDJIEKCUA 2:

H HINTE, YTO BhI laeTe
\‘ CBOEMY KJHEHTY KakK
baCUJIUTATOP

.’.

Facilitating performance and leadership



OTAIT CECCUU 2

HEM A MOI'Y BAM NMOMO4Yb?

Mumnusz

HUHcTpyKu4:

1.  HyHo 3azaTh TOJIbKO 0AWH Bompoc. Kak Bbl MoXKeTe
MHe IOMOYb?

2. Kaxabli y4aCTHHUK J0JKEH OTBETHUTb Ha 3TOT BOMPOC.

BpeMms a5 oTBeTa Ha ogHOro yyacTHUKaA: 60 ceKyHz,

4. B KoHIle KaXKA0ro payH/Ja OTBeYalIili BbIOUpaeT
CJIeIYIOIIero urpoka.

[IpaBuia:

1. VYuacTByloT Bce.

2. Kaxzabli pas, oTBeyass Ha BONPOC, HEOOX0JUMO CKa3aTh O
cebe 4TO-TO HOBOE. '

3. Ecsu oTBevarlui 3aMoJjiKaeT, HeoOX0
3aJlaTh €My 3TOT BONpPOC.

w

17/04/2020
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3aX0TAT JIX OHU UIPaTh?
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nB Bopkwon no cTtpaternyeckomy
8l Lowning o e nraHMpoBaHUIO
HOJIqu/IJII/I JIN OHHU KOHKPETHBIE pGSYJleaTbI?

[IpoeKkT momMoIu BOJIOHTEPaAM, pabOTaOIUM B KOHQJIHUKTHBIX CUTYal[UAX
17/04/2020 16
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JIMYHAA PEDJIEKCUA 3:

Eme %3 [IOCMOTPUTE CBOU

\‘ CITUCOK.

JlobaBbTe LIEHHOCTH, KOTOPhIE
Bbl CYMTAETE HY>KHO J0OOAaBUTb.

»
»
*
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OKHO YATA:

MOWU LEHHOCTHW

pseful Learning for Business

B okHe yaTa HanuiuuTe HNEHHOCTH,
KOTOPbIC CHUTACTEC CaAMbIMHU HYKHbIMH
U BAKHBIMU AJIA BAC U AJIA Ballero
KJIMEHTAd

17/04/2020
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{T.B Mow BKnag B KfiMeHTa

Purposeful Learning for Busines

1. Jlorndeckoe BbICTpauBaHUE BCTPEUYH

2. bnaronpugTHas U 6e3omacHas cpeja A

00CYXIeHU U
3. OcHOBHBbIE npaBuJa A1 POPMHUPOBAHUA ® A w
COTpyAHHUYECTBa U LOBepPU y ;{w\ iy /\C ¥
4. lloBecTka AHA A1 JUHAMUKH Iporecca i li\V
5. HoBble BO3MOXHOCTH 1 HHHOBALMOHHBIE m:aen i |
6. BecnpucrpactHoe 006CyXJeHUE U pesyanaa“ 4 y\v ., | :k 4
/. T'nbkoe oTHOLIeHHE K MOTPEOHOCTSAM IPymHnbl .
8. T'apaHTHpOBaHHOE MOJIyYeHHE KOHKPETHBIX

pe3yJIbTATOB.

Facilitating performance and leadership



ﬁB 3Halo nNu A ceba?

Purposeful Learning for Business

17/04/2020 20
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MpUBLIYKK, KOTOPbIE BNUSAIOT
PLB Ha Bally CECCMUIO
Purposeful Learning for Business

Kakou y MeHs1 cTuib? Kak OH BJIUSIET HA CECCUIO?

1.41 akcTpaBepT WUJAU UHTPOBEPT? f NENCTBYIO KECTKO UJIM MATKO?
2.Kakve MO KOTHUTHBHbIE NIpeAnodyTeHus1? {1 BbIpakalCh

abOCTPaKTHO UJIM KOHKPETHO?
3.Kak g pearupyto Ha HEOJJHO3HAYHOCTb U PUCK’

[TonesHble MHCTPYMEHTLI:
https://www.tmsdionline.com
https://www.herrmann-europe.com/en/
https://www.talentlens.co.uk/product/learning-style-guestic
https://www.capt.org/assessment-kgi/kgi-leadership-team

Facilitating performance and leadership


https://www.tmsdionline.com/
https://www.herrmann-europe.com/en/
https://www.talentlens.co.uk/product/learning-style-questionnaire/
https://www.capt.org/assessment-kgi/kgi-leadership-teams.htm?bhcp=1

ﬁB Ctunb obyuyeHus no XaHm u Mamdopay

Purposeful Learning for Business

17/04/2020 22
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(rLB

Purposeful Learning for Business

Nunekc
[ICUXOJIOTUYECKUX
JOMUHAHT
XeppMaHHa
(Fepmana).
[IpegnmoyrTaeMal
e CTUJIU
MbIIIJIEHUS

17/04/2020

UPPER LEFT CEREBRAL MODE UPPER RIGHT
Lagical

Annguclya:er Imaginative
Mathematical Synthesizer
Technical Artistie

Holistic
Conceptualizer

Problem Solver

LEFT RIGHT
MODE MODE
Controlled Interpersonal
Conservative Emotional
Planner Musical
Organizational Spiritual
Administrative I.IMB Ic MGDE Talker
LOWER LEFT LOWER RIGHT
23
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ﬁB Cuctembl ynpaBneHus KomaHaouU

Purposeful Learning for Business I-I penn OLI MTae M ble CTM" M pa60Tbl

Relationships
EXTROVERT INTROVERT
|lllllllll|lllllllllllll!lllIIIIIIHllll[lllllllllll‘llllllll
Information
PRACTICAL CREATIVE
Leasnnnnns qraranesnn JLLLREEERRY] I |||||| AORQERLR RN RRaRRRENY ]
Rl
Decisions —
ANALYTICAL BELIEFS
Lasnnnnnns LLILRIRtY) [LARRLIEY) I lllllllll [LLARRIET) [LARRRRIET) |
Organisation

STRUCTURED FLEXIBLE

llllllllll]‘lIlIIIIllIllllll“llllllllllllilIll'lllllllllllll

Miskgestson- " Four Work Preference Measures Margerison-M -
Types of Work Model Team Management Wheel

_ People
Work + People — stwork

L11U4 2ULU 24
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HMHCcTpyKIMA:
OnuiIrTEe U3BECTHbIE BAM CBOU CUJIbHbBIE U CJa0Oble CTOPOHBI, U

KdK OHH BJIMAKOT HA CECCHUIO.

[IpaBuJia:
[TomoruTe Apyr Apyry peajibHO OCO3HATh, KaK
¥y Balll JIMYHbIN CTUJIb CO3JAaHUA, IJIAHUPOBAHUA U
@ > Y '{ﬁ’zﬂ‘ poBeJieHUd CeCCUU BJUAET Ha pe3yJibTar.

Oo6cyxeHue
BribeprTe Kakoro-
HUOY[b YYaCTHHKA U
pacCKakuTe eMy/eH o0
CaMbIX BaXHbIX
pe3y/bTaTax.

QLD L0 ¢

25
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ﬁB Kakoun TBOM CTUNb BAUAHUA?

Purposeful Learning for Business

Bbl 1aBUTE WJIKM MSTKO BEZETE K OTBETY !

Facilitating performance and leadership



{\ YToObLI pa3BuTb CBOIO cynepcuny dacunurartopa,
PL B cnpocuTte cebs.

Purposeful Learning for Business

How do |

manage
my
triggers?

17/04/2020 27
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NIMYHASA PEDNEKCUSA 3:
BEW /| BEM' /| 3AMPU

3d4CTaJl BaC BPACIIJIOX.
Koma BO BpeMA CECCHH BbI BIIdJIM B PEAKIIHUIO «

B cBOMX 3alHUCSX YKAXKUTE:
1. YTo mpou3ounio?

2. Kak BbI cebs 4yBCTBOBaJIN?
3. Yrto BbI cAesa/Iv, U KaKue ObLJIU ITOCJAeJCTBUSA?

Facilitating performance and leadership



wllearning for Business

NINMYHAA PEDJIEKCUA 4:
4YTO NPOBOUUNPYET BAC

BUTb U1 BEXATH?

Being criticized or
blamed

Being challenged or

threatened
33-'.«&_.'7‘(/ - j/
L

Being humiliated or
laughed at

v~v _ W
g @

L)

-

Being ignored or
unrecognised

'MM

HNucTpyKIuA:

1.

[TocMoTpuTe Ha
IPpUMEPHbI U HAIIUILHUTE,
Ha KakKue TPUITEePhI
pearvpyer Balll
pPEeNnTUJbHbIM MO3T U
3aCTaJIsIeT Bac «OUThb HUJH
O0exxaTb».

2. YTo c BaMH NPOUCXOAUT?

Kakag Balla peakuusi?

3. Ilo »keyslaHUIO, HATULINUTE

KDAaTKUU OTBEeT B OKHe9

Facilitating performance and leadersh'p



(N

Purposeful Learning for Business

Kak BbI cebs1 4yBCTBOBAJIN ?
Kakas Obls1a Bania peakiuys?

* «Y#apuTb» B OTBET?
*  OTCTYNUTH UJIY YUTH B
CTOPOHY?

* «3aMepeTb» U CAATbCA?

e VCIOKOUTBHCHA UJIU HAUTHU

170s A AIEPIKKY ? %

Facilitating performance and leadership



ﬂB Peaknua «6er Wi 6eru» B OTBET Ha yrpo3y

Purposeful Learning for Business

Halu mo3r pearvpyetr Ha MHUMYIO Yrpoay.

aJIbHOU KOpe OHAOKPUHHasA

B¥EIiMY HopapperanuH
MoBblWweHHas
YYBCTBUTENBHOCTb

Bcs cuctema Ha npegene

Cepn.e‘-lHo-coch:wICTaﬂ
FIEMBE cepnuebuerie

MNoBbIWeHHOE AaBneHue,

CurHasbl
MOCTYIAKT
B OpraHb
YyYBCTB

MbiLwiubi

OpMOHBI cTpecca Bbi3biBaloT

MypaLLKK1, ApOXb

["onocoBkle cBA3KM

HanpsihkeHbl

Cnyx yxyawaetcs unm
Mamsite  06ocTpsietcs

MoueBoM ny3bipb AaeT cbon
FACHOCTb 1 YeTKOCTb UNnK

npoBan namMaTun
BocnomuHaHus o cobbITusiX
BbIXOAAT Ha NepBbI NnaH

MeHee 4yeM 3a MOJICEKYH/bI

Facilitating performance and lead



n B Cb1o03aH /I3Buj

ol Loarning for Busine CTpaTteruu ynpaB/IeHUA 3MOLUAMHU

N cK/II09MTe MUHAA/IEBUIHOE TeJIO0.
1. OrcTrpaHuTech, YTOObI YBUAETh

3MOIIHIO. /IpIIINTE [lo3BoJibTE Bamled npeppoHTATBHOU

Kope AaTh pa3yMHbIi OTBeT.
2. BblgBuTe M Ha30BUTE 3MOIHIO. =

3. BapuaHThI - noaAyMalTe, KaK
MO>XHO OTpearupoBaTh TakK,
YTOObI HE NPUYNHUTH BpeJ HU
ce6e, HU APYyruM.

4. J[leuricTBUe - pearupyuTe. Bam
OTBeT A0JI)KEH ObITh
MHPOPMATUBHBIM U 3peJIbIM.

5. OueHuTe peaKnHIo, YTOObI https://www.susandavid.com/ea-quiz
3HaTh, KaK B3aMMOJAEHUCTROBAT:, , ,

Facilitating performance and leadership




ﬁB YTo Bbl MOXeTe caenaTtb?

Purposeful Learning for Business

1. Helpo-/JIMHIBUCTUYECKOE IPOrpaMMUPOBaHUe NpejJaraeT UCI0Jb30BaTh IKOPb
(KOCHYTbCA NaJablleM 00JIbIIOTO NaJiblia, JOTPOHYThCA 40 KYPTKH, CIABUTh 00JIbIIOHN
naJsielrt)

OcCo3HaHHO BKJKYUTE MO3T IpeX/e YeM OTKPBITh POT.

3anUIIUTEe HECKOJIbKO ppa3, KOTOpPble MO3BOJISAT COXPAaHUTh HEBO3MYTUMOE

BbIpa)KeHHeE JIULA Y MTO3BOJISIT BBIMTPATh BPEMS U CUJIbI Ojlarojaps CBoeu
HEUTPaAJIbHOCTH. TaK KaK Bbl MOXKeTe MOTEPSATh AOCTYN K Balled nNpePppoHTaTbHON
KOpe, OTBeYaKIler 3a MbIIJIEHUE, JyYllle 3allMCaTh HECKOJIbKO MOJIeE3HbIX ¢pas,
HanpuMep:. «Bbl XOTUTe cerlyac NIOroBOPUTb 006 3TOM?»

O

O

O

O

«/laBanTe, 06CyAUM 3TOT KOMMEHTApPUU/TIPEAJI0OXKEHUE
«KTO-HHUOYJIb XOUET YTO-TO CKa3aThb 10 3TOMY ITOBOAY ?»
«EcTb KTO-HMOYb, KTO CUMTAET TaK Ke?»

«MHe Obl XOTeJI0Ch yCJbIlIaThb €€ MHEHHE 110 5TOMY

17/04202091aH 10/ TTP e AJ10KEHU IO » 33
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ﬁ;l\_ B HopMbl 3TUKMN N HEMTPANbLHOCTb

Purposeful Learning for Business

How do |
defend my
neutrality?

17/04/2020
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OKHO HATA:
YIOAP [10 HEUTPANNBHOCTW

13
e
=]

5
BEsRunEs
HUHCcTpyKIUA:

B OKkHe 4yaTa 3anuIInTe 0XXKHUJAAaHHUS UJIU 3allPOChl KJIHEHTA, KOTOPhbIE
OCTaBWJIM IO, yTPO3y Ballly HEUTPAJIbHOCTb KaK paCUJIUTATOPA.

i
_ B

17/04/2020 35
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https://www.dropbox.com/s/hfeb6zxdsunm6bp/IAF Core Competencies Self Assessment 2019 .doc?dl=0

ﬁB Kogekc aTukm mexxgyHapoaHou
Purposoful Leaming for Businss accouunaumm pacunutatopoB (IAF)

r=-"

O6cnyKMBaHUE KJIUEHTOBiskp:
Mgl ipefiocTaB/isieM KJIUEHTAM YCJAYTYy, UCI0JIb3Y$S HAllM KOMIIETEHIIMU IPYyNNnoBoN GacUJUTALIMH, YTOObI

clgsa Th LIEHHOCTb JUISL UX PabOTHI.
OHQJIMKT UHTEPECOBIstr!

MbI1 OTKPLITO IIPpU3HaAEeM JII0ObIE IMOoTeHaJIbHbIE KOH(l)JII/IKTbI NHTEPECOB.

r=-"

He3aBUCHMOCTD I'PYyNIbliste!
MbI yBaxkaeM KyJIbTYpy, IpaBa U HE3aBUCUMOCTb TPYIIIIbL.

r=-1

[Iporecchl, METOABI U UHCTPYMEHThL:stp!
MbI OTBETCTBEHHO MPUMEHSIEM MPOILECCHI, METO/Ibl U UHCTPYMEHTHI.

r=--

YBaxkeHHe, 6€30M1aCHOCTD, 6ECIIPUCTPACTHOCTD U JIOBEPHUEistp:

MbI cTpeMUMCsl, K TOMY, YTOObI CO3JaTh aTMOCPepy yBakeHHUsI U 6€30IaCHOCTH, IJle BCe YYaCTHUKHU
yBepeHbl, YTO OHU MOTYT CBOOOJHO BbICKA3bIBAThCsl, U I/le YBAXKAKOT IPAHUIlbl KaXKJ0ro. MbI UCIIOb3yeM
Halll OMbIT, 3HAaHUS, HHCTPYMEHTbI, U MYAPOCThb, YTOObI BbISBJATb U C YBaXKEHUEM OTHOCHUTCS K TOYKe

3R KANAT O VERETHNKS:
MbI ynipaBJisieM npolieccaMy U 6eCIPUCTPACTHbI 10 OTHOILEHHUIO K COJep>KaHUIO.

r=--

KoHduzeHIMaibHOCTbistp!
MBI coxpaHsaeM KOHQUAEeHIMaJIbHOCTb UHPOpMaIUH.

r=--

[IpodeccruoHabHOE pa3BUTHEstr
MBI OTBETCTBEHHKI 3a INOCTOSTHHOE COBEPIIEHCTBOBaHWE HAllMX HaBbIKOB U 3HAHUH B 06J1aCTU 37
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RECOMMENDATIONS FOR IMPROVING MANAGEMENT AND ACCOUNTABILITY

P I B 1. Create an effective communication strategy to

ensure staff aware of the accountabili ,(_]
Purposeful Learning for Business ty DLIU Cﬂﬂ Uﬂ"‘—f

framework. Managers would then be responsible

for making sure all staff are briefed and not just |mm g Q

rely on the fact that the strategy was available on

line. W&M ?
2. Institute ‘all-way’ communication using reliable Ol L‘. ]
> and appropriate methods. All way includes oun EEUDI
YerHJIHI/ITe CBOIO downward Mmessages, UPWEFd feedback and F ] m W
HeIL;ITpaJ-IbHOCTb information, lateral relationship and LA\

o communication with partners. : ,Jn,“ a O
He HOAAaBaI/ITer . Conduct regular staff meetings at all levels. DEl &

Lad

4. Promote and encourage collaborative activities.

Ha HpOCb6y AaTb Encourage participatory decision-making and

have regular fora for staff to share ideas, feelings and their reflections.

coBeT NJinu 5. Ensure a proper induction for new and update existing staff. Include sensitization of

organizational 'diamonds’ in both deliverables and ways of working.
pPEKOMEHJALHIO.

o

Clarify roles and responsibilities of all staff and teams.

~

Conduct staff leamning and development need analysis and provide capacity building.

8. Institute merit based recognition using the talent grid and providing tangible
recognition for staff, appreciation for good work and to address those pecople who are
underperforming (either through performance development plans and management
of by letting them go.)

9. Establish a core team whose responsibility it would be for resource mobilization.

10. Apply the fish philosophy concepts to improve the work environment.
17/04/2020 o
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ﬁB Bbl y>xe 3apanu cebe rmaBHble BONpPOCHI:

Purposeful Learning for Business

How do |
add
Value?

YTO MHe
Hago0

CAEJIATD, WhO
YTOOBI CTATh

Jydiie’?

How do | How do |

defend manage
my my

neutrality? triggers?

17/04/2020 39
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OTAIN CECCUN 4:

MOW JINYHbLIV MNIAH PA3BUTUA

HMHCcTpyKIMA:
PacckaxxuTe cBOeu rpyIirne o TOM, YTO BaM HOBOTO yaJIOCh
y3HaTb O Ce0€, U YTO Bbl XOTUTE YJIYYIIUTb.

[IpaBuJia:
[ToMoruTe ApyT APYry NOCTaBUTh KOHKPETHYIO O
LleJIb JJI pa3BUTHS. 1o

OoOcyxeHue

BribepuTe KOro-HUOY/Ab, KTO
OyaeT 3alMChbIBAaTh Ha JIOCKe 110
OJAHOMU LleJIU IJIS1 KaXKA0ro 13

YYaCTHHKOB.
17/04/2020
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ﬁB Yto panbwe?

Purposeful Learning for Business LITO Hy)KHO cnenaTb nocne Kypca

1. TlopedJsiekcupyHTe HaJ 3TUMH O
BOIIPOCAMU.

2. Bwigesnute 1-2 MOMeHTa, KOTOpPbIE BbI
XOTeJIU Obl YAYYIIUTh UJIU U3YYUTb.

3. HanguTe oHJAWH KypcC AJiS MOJIy4eHUS
3HAaHUHW U HAaBbIKOB.

4. lloobuanutech C KEM-HUOY/b, Y KOTO
y>Ke eCTb TaKOU OIIbIT.

5. PacckaxkuTe KoJljieraM o CBO€H IieJIH.
I/ICCJleﬂOBaHI/IH IIOKA3bIBAKOT, YTO MBbI B MoeM prok3ake Koe-4TO eCTb.
yallle peajibHO 00MBaeMcCs yCIiexa,

Koraga 3adBJideM O CBOEM HaMEPEHHUHU.
17/04/2020 41
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